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These days, Emotional Intelligence (El) is becoming increasingly well-known in organizations and is closely linked to job 
performance. The purpose of this qualitative meta-analysis is to determine the relationship between EI and job performance 
as well as the impact of EI on job performance. A total of 14 empirical studies are reviewed in this study. The overall results 
demonstrated that EI has a positive relationship with job performance. Besides that, most of the studies show great impact of 
EI on job performance. Several recommendations for further investigations are also proposed in this study. 
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1. INTRODUCTION 
Emotional Intelligence (EI) is an important factor for 
an organization's performance and development and plays 
an essential part in the performance of competitive 
organizations today (Jorfi, Jorfi & Moghadam (2010). 
Highes and Terrell (2012) also stated that it is imperative 
to explore and develop our EI as it decides how 
efficiently we express our emotions within the cultural 
contexts of our workplace (Hughes & Terrell, 2012). In 
fact, there are numerous definitions for EI, but the most 
broadly recognized scientific definition of EI is "the 
ability to monitor one's own and others' emotions, to 
discriminate among them, and to use the information to 
guide one's thinking and actions" (Salovey & Mayer, 
1990, p. 189). This definition ascertains emotional 
information processing as an essential pioneer of 
emotional regulation. On the other hand, Bar-On (1997), 
another leading researcher, defined EI as "an array of 
non-cognitive capabilities, competencies, and skills that 
influence one's ability to succeed in coping with 
environmental demands and pressures" (p. 16). From this 
definition, it is noticed that Bar-On (1997) ignored 
cognitive abilities that might devote to emotion 
management and highlighted the adaptation to 
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environmental demands. 
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Generally, an organization setting involves 
interpersonal interaction. A majority of interpersonal 
interactions are linked to job performance, for instance 
serving clients, coordinating and collaborating with 
colleagues as well as getting instructions and reporting to 
supervisors. Employees with high EI are those who can 
exploit the antecedent and response-focused emotional 
regulation efficiently, and thus leading their interactions 
with others in a more effective way. Ashkanasy and 
Hooper (1999) also claimed that showing positive 
emotion is connected with a high possibility of 
achievement at work. This is consistent with the 
judgments of Goleman (1998) and Abraham (1999), 
where EI is related to the job performance, for example, 
optimistic insurance salesmen would have better 
performance than pessimistic salesmen. A meta-analysis 
done by Van Rooy and Viswesvaran (2004) also found 
that EI is a main factor in overall job performance. 
To date, numerous earlier studies have been 
conducted by relating EI to the job performance in 
different countries. Therefore, this study is aimed to 
determine the relationship between EI and job 
performance as well as the effects of EI on job 
performance. 
2. EI AND JOB PERFORMANCE 



behaviors and their EI. On the other hand, few studies 
have been executed to determine how EI affects job 
performance of the manager-employee in organizations. 
Thus, future research must also consider this area. 
Moreover, the researchers can investigate other factors 
that affect the job performance of the managers and 
employees including gender, age, work experience, and so 
on. Future studies may be benefited by investigating a 
wider range of employees on different organizational 
levels. Prospective research should focus on discovering 
differences of EI and job performance among for-profit, 
government and non-profit organizations. 
6.0 CONCLUSION 
This study reports a qualitative meta-analysis 
with 14 empirical studies on EI and job performance. It 
can be concluded that EI is linked to job performance in 
the organization. Besides that, EI has a great impact on 
job performance as well. The meta-analysis of this study 
could serve as a useful source of references for further 
research. A few recommendations have been suggested 
for future investigations. 
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